
Dear Parent or Guardian: 
 
On Thursday, October 2, 2014 the Natural Helpers Organization will give students the opportunity to take 
the Natural Helpers Survey at the high school.  This survey gives your child the opportunity to tell the 
staff what he/she thinks the significant issues are confronting Upper St. Clair High School students.  Your 
child’s responses are confidential and anonymous.  With the survey feedback, the Natural Helpers, with 
the support of the administration, staff, parent groups, and community officials, will plan educational 
programs, which will enhance the likelihood that the students of Upper St. Clair High School will be able 
to successfully cope with top concerns as they arise. 
 
About Natural Helpers 
Natural Helpers is a peer-helping program used across the United States.  It serves students who want to 
strengthen their communication and helping skills.  This program provides an avenue whereby students 
can support their peers and, at the same time, extends the opportunity to students to provide a service to 
their school and community.  The Natural Helpers Program has been in existence at Upper St. Clair High 
School since 1989. 
 
The Natural Helpers program is based on a simple premise: Within every school, an informal “helping 
network” exists.  Students with problems naturally seek out other students, and occasionally teachers or 
other school staff, whom they trust.  Students look to Natural Helpers for advice, for assistance, or just for 
a sympathetic ear.  The Natural Helpers Program uses this existing helping network, and it provides 
training to students and adults who are already identified as “natural” helpers.  It gives them the skills 
they need to provide more effective help to young people who seek them out.  Natural Helpers are NOT 
professionally trained therapists or counselors.  “Knowing one’s limitations in a helping situation” is 
repeatedly emphasized and reviewed with students. A significant amount of focus is placed on knowing 
when to refer a friend who may be at risk to an adult member of the “helping team”. 
 
The helping team is a cross section of students identified through the anonymous school-wide survey, 
which will be administered on Thursday, October 2, 2014.  During this survey, in addition to each student 
identifying their top ten concerns, students will be asked to write the names of two students whom they 
trust enough to talk to if they have a problem.  Four girls and four boys are chosen from each grade level, 
and a very real attempt is made to have these thirty-two students reflect all, or most, of the interest groups 
representative of the Upper St. Clair High School student body.  
 
After the survey results are compiled, the students who are selected are invited to participate in a two-day 
training. At this time, Natural Helpers learn the following: trusting and being trusted, working as a team, 
the dangers of labeling, expressing care and concern, expressing limits, referring serious problems to 
trained professionals and taking good care of themselves.  They also learn a specific Helping Skill, which 
gives them a step-by-step procedure for helping a friend work through a problem, rather than giving 
advice.  And, because the Natural Helpers represent a cross section of all the interest groups in the school 
community, they begin to break down some of the barriers separating those interest groups at the training. 
 
Natural Helpers continue to break down barriers when they return from the training.  At this time, Natural 
Helpers plans activities to incorporate the new members into the existing organization, makes public the 



survey results via various parent and community groups, and orchestrates numerous educational programs 
to address the concerns highlighted in the survey results. 
 
Since the Natural Helpers survey is designed to improve the quality of the school community, all students 
will have the opportunity to be included in its delivery on October 2, 2014.  Because of the sensitivity of 
some of the items on the survey, a copy of the survey is available on the high school counseling website 
for parent review.  You may contact Dr. William Rullo (412)-833-1600 for more information or to make 
an appointment to review the survey no later than noon, Monday, September 29, 2014.  
 
If, after reviewing the survey, you do not wish your child to participate, please complete the bottom 
portion of this letter to excuse him or her.  You must return this form to the High School Counseling 
Office by no later than noon Monday, September 29, 2014. 
 
This survey is an important part of Upper St. Clair High School’s effort to maintain a safe and nurturing 
environment for each and every student.  I hope you will allow your child to participate as every student’s 
opinion is valued. Thank you for your kind attention and assistance. 
 
 
Sincerely,  
 
 
 
Michael P. Ghilani, Ed.D. 
Principal 
 
 
 
 
 
 

I request that my child _______________________________________ not participate in the  
                                                                    (student’s name)  
     

Natural Helpers Survey given on Thursday, October 2, 2014 
 
 
 
Parent Signature_________________________________________ 
 
Print Name______________________________________________ 
 
Child’s/Children’s Homeroom_______________ 
 
Date______________    


